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   Only use this repair form for items not currently available on our website or when instructed by our customer service team.
 Please send parts to: Autotronics, Interchange 21, Centre Ct, Meridian Business Park. Leicester, LE19 1WR, United Kingdom
 Downloadable PDF Format
 
 
 



 
  
 

          
   Fields marked with * are compulsory 
 
 Warranty 
  Is this a warranty item? *
 YesNo 
 
  Warranty invoice number (if applicable)
  
 
 Vehicle Information 
  Make *
  
 
  Model *
  
 
  Year *
  
 
  Registration *
  
 
 Type of Repair - What is wrong with it? 
  Faults *
 AirbagEngine / Immobiliser ECUInstrument ClusterRemote KeyOther 
 
 Fault Description - What is the fault in detail? 
  Fault Description *
  
 
 Contact Information - Who are you? 
  Company Name
  
 
  Email *
  
 
  Forename *
  
 
  Surname *
  
 
  Mobile Number *
  
 
  Landline Number *
  
 
  Address *
  
 
  Country *
 Select Country
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua and Barbuda
Argentina
Armenia
Armenia
Aruba
Australia
Austria
Azerbaijan
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire
Bosnia and Herzegovina
Botswana
Bouvet Island (Bouvetoya)
Brazil
British Indian Ocean Territory (Chagos Archipelago)
British Virgin Islands
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Canada
Cambodia
Cameroon
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo
Cook Islands
Costa Rica
Cote d'Ivoire
Croatia
Cuba
Curaçao
Cyprus
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kazakhstan
Kenya
Kiribati
Korea
Korea
Kuwait
Kyrgyz Republic
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestinian Territory
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Netherlands)
Slovakia (Slovak Republic)
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia & S. Sandwich Islands
Spain
Sri Lanka
Sudan
Suriname
Svalbard & Jan Mayen Islands
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
U.S. Virgin Islands
U.S. Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe

 
 
  Postal Code *
  
 
 Payment Method - We will call you for payment after repair 
  Payment *
 By PhoneWarranty Item 
 
 Agree to the Terms and Conditions 
  Select this check box to accept the Terms and Conditions 
 
 Please verify you are a human 
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      ×
 
 
    ×
  
 Year Of Manufacture* 1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023
2024

 Registration Number   Are you sending your ECU to clone?    Yes 
   No 
 
  I understand this exchange ECU will need programming to the car      CANCEL CONTINUE [image: ] 


 
 
 
 
 
    ×
  
 Year Of Manufacture* 1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023
2024

 Registration Number    I understand that I will need to send you my ECU and a donor ECU with the same part number so you can clone it*      CANCEL CONTINUE [image: ] 


 
 
 
 
 
    ×
  
 Year Of Manufacture* 1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023
2024

 Registration Number    I understand that I will need to send my ECU for you to remove the immobiliser*      CANCEL CONTINUE [image: ] 


 
 
 
 
 
 Need help?
   	   Login/Register   
	   £0.00   	    Cart
 
 
  No products in the cart.
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    Repair details Electronic Ignition Switch (EIS) Repair
 If your EIS is faulty we can repair it for you if you send it to us. On checkout please provide detailed information about the problem, including fault codes. After receiving the specified part, we’ll verify the indicated fault and proceed with necessary repairs. A successful repair comes with a lifetime warranty.
 Unsuccessful repair actions:
 	 	No Fault Found: £40+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full repair refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
 
  ×  
 
    Clone details ECU Repair and ECU Testing
 If your ECU is faulty we can repair it for you if you send it to us. On checkout please provide detailed information about the problem, including fault codes. After receiving the specified part, we’ll verify the indicated fault and proceed with necessary repairs. A successful repair comes with a lifetime warranty.
 In case of an unsuccessful repair:
 	 	No Fault Found: £70+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full repair refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
 
  ×  
 
    Repair details ECU Repair and ECU Testing
 If your ECU is faulty we can repair it for you if you send it to us. On checkout please provide detailed information about the problem, including fault codes. After receiving the specified part, we’ll verify the indicated fault and proceed with necessary repairs. A successful repair comes with a lifetime warranty.
 In case of an unsuccessful repair:
 	 	No Fault Found: £70+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full repair refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
 
  ×  
 
    Repair details Diesel Pump Repair
 If your diesel pump is faulty we can repair it for you if you send us the control module on top of the diesel pump. On checkout please provide detailed information about the problem, including fault codes. After receiving the specified part, we’ll verify the indicated fault and proceed with necessary repairs. A successful repair comes with a lifetime warranty.
 Unsuccessful repair actions:
 	 	No Fault Found: £70+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full repair refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
  
 
  ×  
 
    Repair details For Dashboard Instrument Cluster Repair
 If your instrument cluster is faulty we can repair it for you if you send it to us. On checkout please provide fault codes and descriptions. After part receipt, we’ll verify and repair the indicated fault, offering a lifetime warranty for successful repairs.
 In case of an unsuccessful repair:
 	 	No Fault Found: £70+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full repair refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
  
 
  ×  
 
    Repair details For Commercial Vehicles
 For issues with your commercial vehicle components, provide detailed information about the problem. After receiving the specified part, we’ll verify the indicated fault and proceed with necessary repairs. A successful repair comes with a lifetime warranty.
 Unsuccessful repair actions:
 	 	No Fault Found: £70+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full repair refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
  
 
  ×  
 
    Repair details For Climate Control Unit (ACC)
 If you have a faulty climate control unit we can repair it for you if you send it to us. On checkout please provide us with fault codes and descriptions. Once we receive your part, we’ll verify and repair faults, providing a lifetime warranty for successful repairs.
 In case of an unsuccessful repair:
 	 	No Fault Found: £70+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full repair refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
  
 
  ×  
 
    Repair details For Airbag ECU Crash Data Reset / Repair
 If you vehicle is involved in a crash we can reset the data if you send us the airbag ECU.
 If your vehicle has not been involved in a crash but your airbag ECU is faulty we can repair it for you if you send us the airbag ECU.
 For either service please provide detailed information about the problem, including fault codes on checkout.
 Unsuccessful repair actions:
 	 	No fault found on repairs: £70+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full repair refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
  
  
 
  ×  
 
    Repair details For ABS Pump Repair
 We are dedicated to resolving issues with your ABS Pump. Please provide detailed information about the problem, including fault codes and descriptions on checkout. Upon receiving the part, we will verify the indicated fault and proceed with necessary repairs. A successful repair comes with a lifetime warranty.
 In case of an unsuccessful repair:
 	 	No Fault Found: £70+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full repair refund if the part is deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
 
  ×  
 
    Repair details For Turbo Actuator Repair
 If you are having issues with you turbo actuator we can repair it for you. Provide detailed information about the problem, including fault codes on checkout. After receiving the part, we’ll verify and repair the indicated fault, offering a lifetime warranty for successful repairs.
 In case of an unsuccessful repair:
 	 	No Fault Found: £70+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
 
  ×  
 
    Repair details For Transmission Control Unit (TCU)
 For faults with your Transmission Control Unit (TCU), provide detailed information about the problem, including fault codes on checkout. After receiving the part, we’ll verify and repair the indicated fault, offering a lifetime warranty for successful repairs.
 In case of an unsuccessful repair:
 	 	No Fault Found: £70+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full repair refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
 
  ×  
 
    Repair details For Remote Key Fob Repair
 If you are having issues with your remote control we can repair it if you send it to us. Complete our checkout process with fault descriptions. Once repaired we will give you a 90-day warranty.
 In case of an unsuccessful repair:
 	 	No Fault Found: We will refund the repair cost.

 

 	 	Beyond Repair: We will refund the repair cost.

 

 Once we receive your remote you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
  
  
 
  ×  
 
    Repair Details
 All original vehicle data will remain unchanged unless you request modifications. Upon receiving the part back, you may need to use a diagnostic machine to delete any fault codes.
  
 
  ×  
 
    Repair details For Radio / CD / Navigation
 If you are having issues with your Radio, CD, or Navigation system we can repair it if you send us the unit. Complete our checkout process with fault codes and descriptions. Once we receive the part, we’ll verify and repair the indicated fault, providing a lifetime warranty for successful repairs.
 In case of an unsuccessful repair:
 	 	No Fault Found: £70+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full repair refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
  
 
  ×  
 
    Repair details For Power Steering
 If you are experiencing issues with your power steering we can repair the part for you if you send it to us. Please provide detailed information about the problem, including fault codes. After receiving the specified part, we’ll verify and repair the indicated fault, offering a lifetime warranty for successful repairs.
 In case of an unsuccessful repair:
 	 	No Fault Found: £70+VAT checking fee retained, remaining repair cost refunded.
	Beyond Repair: Full repair refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
  
 
  ×  
 
    Repair details For Immobiliser Remove
 	 	If you are having issues with a immobiliser we can on some engine ECU’s remove the immobiliser function. To carry this out we would need the engine ECU from the vehicle.
	Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.

 

 
  ×  
 
    Repair details For Immobiliser (Transponder)
 Facing issues with your Immobiliser (Transponder)? Provide detailed information about the problem, including fault codes. Upon receiving the specified part, we’ll verify and repair the indicated fault, offering a lifetime warranty for successful repairs.
 In case of an unsuccessful repair:
 	 	No Fault Found: £70+VAT checking fee retained; remaining repair cost refunded.
	Beyond Repair: Full repair refund if deemed beyond economical repair.

 

 Once we receive your part you can stay updated with regular progress reports on our customer portal ‘Track your Repair’. Also, if you provide us with your mobile number and email address we can send you regular updates.
  
 
  ×  
 
    Programming
 All original vehicle data will remain unchanged unless you request modifications. Upon receiving the part back, you may need to use a diagnostic machine to delete any fault codes.
  
 
  ×  
 
    Repair details
 We will repair the fault you specified during the checkout process on our website. It is crucial that you provide comprehensive information about the issue you are experiencing, including any fault codes and descriptions.
 Upon receiving the part, we will verify the indicated fault and proceed with the necessary repairs. On a successful repair, we will offer you a lifetime warranty. Please note remote control repairs come with a 90-day warranty.
 If the repair is unsuccessful, we will take the following actions:
 	 No Fault Found: If the part does not exhibit the stated fault, a £70+VAT checking fee will be retained, and the remaining repair cost will be refunded.
 
	 Beyond Repair: If the part is deemed beyond economical repair, we will explore alternative options. If unsuccessful, we will refund the full repair cost you have paid.
 

 Throughout the time your part is in our possession, you will receive regular updates on the progress of your repair. Additionally, you can use our customer portal, ‘Track your Repair,’ accessible on our website.
 Upon return of the repaired part, it is advisable to conduct a full diagnostic on the vehicle and clear any fault codes.
  
 
  ×  
 
    Repair details
 We will repair the fault you specified during the checkout process on our website. It is crucial that you provide comprehensive information about the issue you are experiencing, including any fault codes and descriptions.
 Upon receiving the part, we will verify the indicated fault and proceed with the necessary repairs. On a successful repair, we will offer you a lifetime warranty. Please note remote control repairs come with a 90-day warranty.
 If the repair is unsuccessful, we will take the following actions:
 	 No Fault Found: If the part does not exhibit the stated fault, a £70+VAT checking fee will be retained, and the remaining repair cost will be refunded.
 
	 Beyond Repair: If the part is deemed beyond economical repair, we will explore alternative options. If unsuccessful, we will refund the full repair cost you have paid.
 

 Throughout the time your part is in our possession, you will receive regular updates on the progress of your repair. Additionally, you can use our customer portal, ‘Track your Repair,’ accessible on our website.
 Upon return of the repaired part, it is advisable to conduct a full diagnostic on the vehicle and clear any fault codes.
  
 
  ×  
 
    Programming
 All original vehicle data will remain unchanged unless you request modifications. Upon receiving the part back, you may need to use a diagnostic machine to delete any fault codes.
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  ×  
 
    Programming
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 All original vehicle data will remain unchanged unless you request modifications. Upon receiving the part back, you may need to use a diagnostic machine to delete any fault codes.
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    Programming
 All original vehicle data will remain unchanged unless you request modifications. Upon receiving the part back, you may need to use a diagnostic machine to delete any fault codes.
  
 
  ×  
 
    Programming
 All original vehicle data will remain unchanged unless you request modifications. Upon receiving the part back, you may need to use a diagnostic machine to delete any fault codes.
  
 
  ×  
 
    Programming
 All original vehicle data will remain unchanged unless you request modifications. Upon receiving the part back, you may need to use a diagnostic machine to delete any fault codes.
  
 
  ×  
 
    Programming
 All original vehicle data will remain unchanged unless you request modifications. Upon receiving the part back, you may need to use a diagnostic machine to delete any fault codes.
  
 
  ×  
 
    Turnaround Time  
 The specified turnaround time applies to working days and excludes weekends and bank holidays. The turnaround time may be impacted if parts need to be ordered. Should this occur, you will receive a notification.
 
  ×  
 
     Dashboard Instrument Cluster Repair Turnaround Time  
 The specified turnaround time applies to working days and excludes weekends and bank holidays. The turnaround time may be impacted if parts need to be ordered. Should this occur, you will receive a notification.
 
  ×  
 
     Commercial Vehicles Turnaround Time  
 The specified turnaround time applies to working days and excludes weekends and bank holidays. The turnaround time may be impacted if parts need to be ordered. Should this occur, you will receive a notification.
 
  ×  
 
    Turnaround Time Climate Control Unit (ACC) Repairs 
 The specified turnaround time applies to working days and excludes weekends and bank holidays. The turnaround time may be impacted if parts need to be ordered. Should this occur, you will receive a notification.
 
  ×  
 
    Airbag ECU Repair Turnaround Time  
 The specified turnaround time applies to working days and excludes weekends and bank holidays. The turnaround time may be impacted if parts need to be ordered. Should this occur, you will receive a notification.
 
  ×  
 
    Turnaround Time ABS Pump Repair  
 The specified turnaround time applies to working days and excludes weekends and bank holidays. The turnaround time may be impacted if parts need to be ordered. Should this occur, you will receive a notification.
 
  ×  
 
    Turnaround Time  
 The specified turnaround time applies to working days and excludes weekends and bank holidays. The turnaround time may be impacted if parts need to be ordered. Should this occur, you will receive a notification.
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    Turnaround Time  
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  ×  
 
    Turnaround Time  
 The specified turnaround time applies to working days and excludes weekends and bank holidays. The turnaround time may be impacted if parts need to be ordered. Should this occur, you will receive a notification.
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  ×  
 
    Turnaround Time  
 The specified turnaround time applies to working days and excludes weekends and bank holidays. The turnaround time may be impacted if parts need to be ordered. Should this occur, you will receive a notification.
 
  ×  
 
       Turnaround Time  
 The specified turnaround time applies to working days and excludes weekends and bank holidays. The turnaround time may be impacted if parts need to be ordered. Should this occur, you will receive a notification.
 
 
 



 
  ×  
 
    Repair details
 We will repair the fault you specified during the checkout process on our website. It is crucial that you provide comprehensive information about the issue you are experiencing, including any fault codes and descriptions.
 Upon receiving the part, we will verify the indicated fault and proceed with the necessary repairs. On a successful repair, we will offer you a lifetime warranty. Please note remote control repairs come with a 90-day warranty.
 If the repair is unsuccessful, we will take the following actions:
 	 No Fault Found: If the part does not exhibit the stated fault, a £70+VAT checking fee will be retained, and the remaining repair cost will be refunded.
 
	 Beyond Repair: If the part is deemed beyond economical repair, we will explore alternative options. If unsuccessful, we will refund the full repair cost you have paid.
 

 Throughout the time your part is in our possession, you will receive regular updates on the progress of your repair. Additionally, you can use our customer portal, ‘Track your Repair,’ accessible on our website.
 Upon return of the repaired part, it is advisable to conduct a full diagnostic on the vehicle and clear any fault codes.
  
 
  ×  
 
     Need help? Message any time!
 Or call us on 0116 276 7054
 (Mon – Fri 9am to 5.30pm)
 Please enable JavaScript in your browser to complete this form.


Name *
Are you in the vehicle trade? *	Private Individual
	Vehicle Business


Business name (if applicable)
Email *
Phone
Make and model of vehicle *
Registration number (If known)
Part number (If known)
Description of problem *
How urgent is your requirement? * How urgent is your requirement? *
I am looking to resolve this immediately.
I am looking to resolve this in the next few weeks.
I am just looking for a quote or some information.



Submit[image: Loading] 





 
 
  ×  
 
    Return Shipping 
 Once you’ve placed the order, DHL will send you shipping labels so that you can dispatch the part to us on your selected date. Please be aware that to utilize the DHL collection service, you will require access to a printer. Alternatively, if you prefer to send the part independently, you will find the option to choose this during the checkout process.
 
  ×  
 
    Programming
 All original vehicle data will remain unchanged unless you request modifications. Upon receiving the part back, you may need to use a diagnostic machine to delete any fault codes.
  
 
  ×  
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